BRI DUHATS B P D00

June 20, 2017 ) y) - 5 o
MUR # &b R 5
. I.‘ e
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Federal Election Commission o P
999 E Street NW o P
Washington, DC 20463 2 =
. m =.
RE: Complaint against Trump Make America Great Again Campaign .g 5_'

To Whom it Should Be Addressed:

In July, 2016, | made my first ever monetary contribution to a presidential campaign. Not being of
wealthy means, | carefully reviewed my finances and came up with a figure | felt | could donate without
causing financial harm to my household. | donated $150.00 on the 22™ and had set to withdraw the

. same amount for the next three months. This meant it would end in October of 2016, just prior to the

November elections.

In September, 2016, while sitting down to balance my bank account, | see two withdrawals made in July,
instead of the one. | called the number provided on my bank statement and was directed to leave a
message and someone would get back to me. | left a detailed message at that time, so when my call
was not returned, | thought perhaps | had provided enough information in my message that they took
care of it and | would receive a check in the mail. The following month, another withdrawal was made. |
called again. This is the point that | began calling multiple times a month, sometimes speaking with a
live individual and other times leaving messages. When November came around, another withdrawal
was made plus overdraft fees were charged. | didn’t plan for contributions passed October. The
majority of my income is made during the months of June through September. | had only made
contributions for July through October. From November forward, the withdrawals kept being
withdrawn. The NSF fees were being withdrawn. My phone calling became regular and often. |
requested all contributions be refunded because | felt deceived by their organization. With each live
individual call, | would get the same scripted speech that someone would get back to me or a refund
would be issued. | never heard anything from them until January 28, 2017. On this date, | was
refunded seven of the eight withdrawals of $150.00. There still remains one withdrawal plus the

- $270.00 in NSF fees | was charged. | have continued to call these people and continue to get the same

script. 1 am at the end of my patience dealing with them. | will never donate money ever again to any

campaign. This first, and last, experience has been devastating and shows that no one can be trusted to
do what is right.

I am asking for your help in this matter. | have enclosed a set of bank statements showing the
withdrawals, NSF fees charged, and any refunds made, as well as a set of cell phone records. | am only
able to send one copy of all documents as this is my second attempt at filing this complaint and can’t
afford to keep paying $20 to send it in. | do not have an address for Trump Make America Great Again
Campaign as everything was set up electronically. There are two telephone numbers listed with the
withdrawals. Both will appear on my cell phone bills.
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| look forward to hearing from you in the near future and thank you in advance for your timé and
consideration.

P.0. Box 1077
Vidor, TX 77670

i SANDEAMBURN Jf.
¥ MY COMMISSION ExPIRgs T
arch 15, 2019
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Usage is rounded up based on your plan. For more detalls on your Dota
Summary, visit myatt.com.

Manage Yaur Account: * Unused Rollover Data expires ofter 1 billing period or when you
Online: att.com/myatt change your plan or occount
Mobile App: att.com/myattapp

Support: 800 331-0500 or 611 from your mobile device
TTY: 866 241-6567

For Important Information about your bill, ptease
see the News You Can Use sectian (Page 3).

m OF v Ihe- oncibsod envelops,. Wirslers Services provided by ATAT Mobilry. LLC.
’mﬂmll myﬂﬂw T dﬂ’l W nowt. . ' o rivtel L Aecycloble Aapsr

DUE BY: Nov 01, 2016

PAMELA G. QUIROGA
o~ PO BOX 1077
.v ’ Account Number . VIDOR, TX 77670-1077
g at&t Please include account number on your chack.
= . Make checks payable to:
CHECK FOR AUTO PAY ATAT MOBILITY
(SEE. REVERSE) PO Box 537104

Alania, GA 30353-7104
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© 2012 AT&T Intellaciuel Property. All dights reservad.
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MOVING SOON?

AT&T can help.. Call us to move your existing services or to order
new home phone, high speed internet and TV services.
800-MOVE-ATT (800-668-3288) or visit www.att.com/move.

TRICK OR TREAT, THESE TABLETS ARE SWEET

It's Halloween seasont Looking for party ideas, snack recipes,
and costumes for everyone's favorite dress-up day? Browse,
shop, and plan for the holiday with a versatile new tablet like
the Samsung Galaxy Tab E, LG G Pad X 8.0, or Microsoft Surface
3. To find a spooktacular tablet, go to www.att.com/addaline,
or call 800-449-1672.

YOUR BILL HAS A NEW LOOK

Notice anything different about your AT&T blii? We redesigned it so
it's easier for you to understand. Go to '
www.att.com/billsummary to learn more.

30f4
09/11/16 - 10/10/16

Page:
Bill Cycle Date:
Account:

Visit us online at: www.att.com
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('. - Important information " )
LATE PAYMENT FEE

The late payment fee for consumer and individual Responsibility
User (IRU) bills not paid in full by the payment due date is $5.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay
your AT&T bills electronically, or via our interactive Voice

Response system free of charge anytime day or night by calling
800 288-2020. Payments made with an AT&T representative will be
assessed a $5 convenience fee. *Compatible device and account
registration required. Messaging and data charges may apply for
download and usage.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from your
check to make a one-time electronic fund transfer from your
account. Funds may be withdrawn from your account as soon as
your payment is received. If we cannot process the transaction
electronically, you authorize AT&T to present an image copy of ’
your check for payment. Your original check will be destroyed
once processed. If your check Is returned unpaid you agree to
pay such fees as identified in the terms and conditions of your
ATAT Service Agreement, up to $30. Returned checks may be
presented electronically. If you want to save time and stamps,
sign up for AutoPay at www.att.com/autopay using your
checking account. It's easy, secure, and convenient!

TAX ID
AT&T Mobility Tax ID # B4-1659970.

SURCHARGES AND OTHER FEES

In addition to the monthly cost of the rate plan and any
selected features, AT&T imposes the following other charges,
on a per line basis: (1) federal and state universal service
charges, {2} a Regulatory Cost Recovery Charge of up to $1.25
to help defray its cost incurred In complying with obligations
and charges Imposed by state and federal telecom regulations,
(3) an Administrative Fee to help defray certain expenses AT&T
incurs, such as interconnection and cell site rents and
maintenance, and (4) other government assessments, including
without limitation a gross receipts surcharge and a Property Tax
Allotment surcharge of $0.20 - $0.45 applied per Corporate
Responsibility User's assigned number. These fees are not taxes
or government-required charges. See
www.att.com/additionalcharges.


http://www.att.com/move
http://www.att.com/addaline
http://www.att.com/addltionalcharges

PAMELA G. QUIROGA Page: 40f4
-l PO BOX 1077 Bill Cycle Date: 09/11/16 - 10/10/16

@ a tl & t VIDOR, TX 77670-1077 Account:

ot
p————g

Visit us online at: www.att.com
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ATS&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES
Questions on accesslibility by persons with disabilities:
866 241-6568.

WRITTEN CORRESPONDENCE
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330
Do not send payments to this address.

HOW DATA IS BILLED

Data Is rounded up to the nearest KB for each line. Data for each
line within a group is then added together and the tota!l is rounded
up to the nearest MB at the end of each billing cycle. For plans
billed in GB, the total MB Is then converted to GB. 1024KB = 1
Megabyte (MB), 1024MB = 1 Gigabyte (GB).
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PAMELA G. QUIROGA
PO BOX 1077

a t & t VIDOR, TX 77670-1077

Page: A-lof8
Bilt Cycle Date: 09/11/16 - 10/10/16
Account: ’

Visit us online at: www.att.com
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PAMELA G. QUIROGA
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Bill Cycle Date: 09/11/16 - 10/10/16
Account:

Visit us online at: www.att.com

@ 2012 ATST Intellectual Property. All rights reserved.
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Visit us online at: www.att.com
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Usage Is rounded up based on your plon. For more detalls on your Oato
Summary, Jisit myott.com.

Manage Your Account: . * Unused Rolloves Datc expires after 1 bilting period or when you
Online; att.com/myatt change your plan or account.

Mobile App: att.com/myattapp

Support: 800 331-0500 or 611 from your mobile device

TTV: 856 241-6567 '

" For Important Information about your.bill, please
see the News You Can Use section (Page 3).

Wheless Servians provitied by AY&T Moblity, LLC.
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DUE BY: Dec 01, 2016

Primed on Heeyciable Papcr

PAMELA G. QUIROGA

-
‘u’ Account Number \;l'onbn‘?f'r‘xgm1m
@ at&t Please include account number an you- cheek
Make chechs payable to:
CHECK FO_R'__A_UTO PAY ATET MOB:ILITY
(SEE REVERSE) PO Box 537104

Aflanca, GA 3C353-7104
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Visit us online at www.att.com

€ 2012 ATST Inlellectus! Property. All rights reserved,
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PAMELA G. QUIROGA
PO BOX 1077
VIDOR, TX T7670-10T77 -
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MOVING SOON?

AT&T can help. Call us to move your existing services or to order
new home phone, high speed internet and TV services.
800-MOVE-ATT (800-668-3288) or visit www.att.com/move.

WE'RE HERE FOR YOU!

We hope you're enjoying your service. If we can do anything to help
make it even better, call us at 800-509-5231. When you call, ask
about special limited-time money-saving offers and how to bundle
our premium services to get the best value. Bundled services
include DIRECTV, wireless service, and more. Call today!

Go to www.att.com/SeeMyDeals for more info.

LIVE LIFE UNINTERRUPTED

TV, Internet, and wireless with reliabllity that exceeds 99%.
Wireless reliability based on third-party data. DIRECTV signal
reliability based on natlonwide study of representative cities.

Page: 30of4
BIll Cycle Date: 10/11/16 - 11/10/16
Account:

Visit us online at: www.att.com

TIS THE SEASON FOR NEW TABLETS

Get a head start on holiday shopping with new tablets for the whole
family. Right now, you can find the hottest tablets from top brands
like Samsung, LG, Apple and more. To find your holiday-ready new
tablet, go to www.att.com/tabl or call 877-900-6521. -

YOUR BILL HAS A NEW LOOK

Notice anything different about your AT&T bill? We redesigned it so
it's easier to understand. Go to www.att.com/billsummary to learn
more.

r- lMportaq_f;'informat—l;n B )

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bill to pay
your AT&T bills electronically, or via our Interactive Voice

Response system free of charge anytime day or night by calling
800 288-2020. Payments made with an AT&T representative will be
assessed a $5 convenience fee. *Compatible device and account
registration required. Messaging and data charges may apply for
download and usage. :

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from your
check to make a one-time electronic fund transfer from your
account. Funds may be withdrawn from your account as soon as
your payment Is received. If we cannot process the transaction
electronically, you authorize AT&T to present an image copy of
your check for payment. Your original check will be destroyed
once processed. If your check is returned unpaid you agree to
pay such fees as Identified in the terms and conditions of your
AT&T Service Agreement, up to $30. Returned checks may be
presented electronically. If you want to save time and stamps,
sign up for AutoPay at www.att.com/autopay using your
checking account. It's easy, secure, and convenient!

TAX ID
AT&T Mobility Tax ID # 84-1659970.

SURCHARGES AND OTHER FEES

In addition to the monthly cost of the rate plan and any
selected features, AT&T imposes the following other charges,
on a per line basis: (1) federal and state universal service
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25
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PAMELA G. QUIROGA
PO BOX 1077

t' t VIDOR, TX 7TT670-1077
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to help defray its cost incurred in complying with obligations
and charges imposed by state and federal telecom regulations,
(3) an Administrative Fee to help defray certain expenses AT&T
incurs, such as interconnection and cell site rents and
maintenance, and (4) other government assessments, including
without timitation a gross recelpts surcharge and a Property Tax
Allotment surcharge of $0.20 - $0.45 applied per Corporate
Responsibility User's assigned number. These fees are not taxes
or government-required charges. See

‘www.att.com/additionalcharges.

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES
Questions on accessibility by persons with disabilities:
866 241-6568.

WRITTEN CORRESPONDENCE
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330
Do not send payments to this address. -

HOW DATA IS BILLED

Data is rounded up to the nearest KB for each line. Data for each
line within a group is then added together and the total is rounded
up to the nearest MB at the end of each billing cycle. For plans
billed in GB, the totat MB is then converted to GB. 1024KB = 1
Megabyte (MB), 1024MB = 1 Gigabyte (GB).

Page: 40of4
Bilt Cycle Date: 10/11/16-11/10/16
Account:

Visit us online at: www.att.com



http://www.att.com/additionalcharges

PAMELA G. QUIROGA
PO BOX 1077
VIDOR, TX 7TT670-1077
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Account:

Visit us online at: www.att.com
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PAMELA G. QUIROGA
PO BOX 1077
VIDOR, TX T7670-1077
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Bill Cycle Date: 10/11/16 -11/10/16
Account:

Visit us online at: www.att.com

© 2012 ATET intellectual Property. All rights reserved.



&
gx atat

PAMELA G. QUIROGA
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Visit us online at: www.att.com
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PAMELA G. QUIROGA
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Visit us online at: www.att.com




NITHDUT S P D T TO0

PAMELA G. QUIROGA Page: A-6 of 12
q""". P PO BOX 1077 Bill Cycle Date: 10/11/16 - 11/10/16
VIDOR, TX TT670-1077 Account:

Visit us online at: www.att.com
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Bill Cycle Date: 10/11/16-11/10/16

Account:

Visit us online at: www.att.com
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Visit us online at: www.att.com
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Visit us online at: www.att.com.
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PAMELA G. QUIROGA
PO BOX 1077
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Page: A-10 of 12 .
Bill Cycle Date: 10/11/16- 11/10/16
Account:

Visit us online at: www.att.com
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PAMELA G. QUIROGA
PO BOX 1077
VIDOR, TX T7670-107T7
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Account: '

Visit us online at: www.att.com
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Visit us obline at: www.att.com
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- PAMELA G. QUIROGA Page: lof4

Bill Cycte Date: 11/11/16 - 12/10/16
Account:

Visit us online at: www.att.com

[ ABillZAtEAGlance
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* Manage Your Account:
Online: att.com/myatt
Moblle App: att.com/myattapp
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Support: 800 331-0500 or 611 from your mobile device

TTY: 866 241-6567

For Important Information about your bill, please
see the News You Can Use section (Page 3).
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Wirelass Services providad by ATST Mabdity. LLC.

Pruled on Fie*yrlable Paper

DUE BY' Jan 01, 2017

| g atat

D CHECK FOR AUTO PAY
(SEE REVERSE)

PAMELA G. QUIROGA

PO BOX 1077
Account Number VIDOR, TX 77670-1077
Please include account number on your check.

Make checks payable to:
AT&T MOBILITY

PO Box 537104

Aflanta, GA 30353-7104
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o n PAMELA G. QUIROGA Page: 3o0f4
PO BOX 1077 Bill Cycle Date:* 11/11/16 - 12/10/16

e) 3 t 3 t VIDOR, TX T7670-1077 Account:

Visit us online at: www.att.com

get the hottest smartphones from top brands like Samsung, LG,
Apple, and more. Find the perfect device for you and your family.
Go to www.att.com/nextO1 or call 800-204-7639.

WE'RE HERE FOR YOU!

We hope you're enjoying your service. if we can do anything to help
make it even better, call us at 866-262-0569. When you call, ask
about special limited-time, money-saving offers and how to bundle
our premium services to get the best value. Bundled services
Include DIRECTV, wireless, and more. Call today!

Go to www.att.com/SpecialOffers for more info.

FIRST YEAR OF FULLSCREEN ON US!*

Enjoy over 1,500 hours of TV, movies, and exclusive serles from
the '90s to today. Fullscreen is an on-demand video service that
connects you to with the stuff you love your way - with no
commercials. Plus, stream your favorite shows in the app without
using your data.® Get access to the Fullscreen app with your
wireless service for no charge for one year. Sign up today at
www.fullscreen.com/att. *Requires eligible AT&T wireless service.
Exclusions & restrictions apply. Must be streamed through
Fullscreen app.

TSNS IS P oo

( Important Information ' )

LATE PAYMENT FEE
The late payment fee for consumer and Individual Responsibility
User (IRU) bills not paid in full by the payment due date Is $5.

PAYMENT OPTIONS

Use the myAT&T App* on your smartphone, visit att.com/bilt to pay
your ATST bills electronically, or via our Interactive Voice

Response system free of charge anytime day or night by calling
800 288-2020. Payments made with an AT&T representative will be
assessed a $5 convenience fee. “Compatible device and account
registration required. Messaging and data charges may apply for
download and usage.

\\ News You Can Use j\/ ELECTRONIC CHECK CONVERSION
s - ' Paying by check authorizes AT&T to use the information from your

MOVING SOON? _check to make a one-time electronic fund transfer from your

AT&T can help. Call us to move your existing services or to order account. Funds may be withdrawn from your account as soon as

new home phone, high speed Internet and TV services. your payment is received. If we cannot process the transaction

800-MOVE-ATT (800-668-3288) or visit www.att.com/move. electronically, you authorize AT&T to present an image copy of
your check for payment. Your original check will be destroyed

A SEASON FOR NEW CONNECTIONS ) once pracessed. If your check Is returned unpaid you agree to

Ring in the new year with new smartphones for the whole family. pay such fees as identified in the terms and conditions of your

Ensure everyone Is covered with wireless service from AT&T and ATA&T Service Agreement, up to $30. Returned checks may be



http://www.fullscreen.com/att
http://www.att.com/move

PAMELA G. QUIROGA Page: 40f4
PO BOX 1077 Bill Cycle Date: 11/11/16- 12/10/16
VIDOR, TX 77670-1077 Account:

Q atat

Visit us online at: www.att.com

(‘_I-n-li);a.;t_l-nformatlon Continued - ‘)

presented electronically. If you want to save time and stamps,
sign up for AutoPay at www.att.com/autopay using your
checking account. It's easy, secure, and convenlent!

TAX ID
AT&T Mobility Tax ID # 84-1659970.

SURCHARGES AND OTHER FEES

In addition to the monthly cost of the rate pian and any
selected features, AT&T imposes the following other charges,
on a per line basis: (1). federal and state universal service'
"charges, (2) a Regulatory. Cost Recovery Charge of up to $1.25,
to help defray Its cost Ihcurred in ¢oimplying with-obligations
-and charges imposed by state and federal télecom regulations;
{3) an Administrative Fee to help defray certain expenses AT&Y
incurs, such as Interconnection and cell site rents and
maintenance, and (4) other government assessments, including
without limitation a gross receipts surcharge and a Property Tax
Allotment surcharge of $0.20 - $0.45 applied per Corporate
Responsibility User's assigned number. These fees are not taxes
or government-required charges. See
www.att.com/additionalcharges.

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES
Questlons on accessibility by persons with disabilities:
866 241-6568.

WRITTEN CORRESPONDENCE
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330
Do not send payments to this address.

HOW DATA IS BILLED

Data is rounded up to the nearest KB for each line. Data for each
line within a group is then added together and the total is rounded
up to the nearest MB at the end of each billing cycle. For plans
billed in GB, the total MB is then converted to GB.-1024KB = 1
Megabyte (MB), 1024MB = 1 Gigabyte {GB).
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Wireless Statement

#Service Summary

Manage Your Account:

Online: att.com/myatt

Moblle App: att.com/myattapp

Support: 800 331-0500 or 611 from your mobile device
TTY: 866 241-6567

For Important Information about your bill, please '
" see the News You Can Use section (Page 3).

on Daton:pGsLion WIL-YBIr Chock h e encloredenvalops.

Peypments.mnystoke. 7 dhys.¢0.post

DUE BY: Feb 01, 2017
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 We're here AN
for you. 8@

Callus to add DIRECTV™to your service and you'll
have noequipment to buy, plus 39% worry-free
TV signalreliability.*

call: 844.802.7469

click: att.com/BrowseTV

visit: yourlocal AT&T store

L‘Gueﬂ\ma" 13 de Stud e 0T rop neas 4
' Account Charges : D

-—
{® wiretess )

Wireless Servicas providad by ATAT Mobfity, LLC.
2uited en Huzyclante Papy

o - v - — — — S = — — - ¥ — —  — —

PAMELA G, QUIROGA
- " PO BOX 1077
w Account Number ' VIDOR, TX 77670-1077
g at&t Please include account number on your check.
s Make checks payabte to:
CHECK FOR AUTO PAY AT&T MOBILITY
(SEE REVERSE) PO Box 537104

Aflanta, GA 30353-7104
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BRING YOUR FAMILY CLOSER TOGETHER

Thanks for choosing wireless service from AT&T to help you stay
connected to the people you care about most. Add a device today
SO everyone can talk, text, share, video chat, and more. Iit's

quick, easy and affordable. And with the hottest selection of
smartphones, tabtets and other devices to choose from, everyone
in your family can find something they love, We're ready to help!
Call 800.478.9464 or go to www.att.com/GetConnectedNow today.

Page: 30f4
Bill Cycle Date: 12/11/16 - 01/10/17
Account:

Visit us online at: www.att.com

MOVING SOON?

AT&T can help you move your existing services or order

new home phone, high-speed Internet, and TV. Call 800.MOVEATT
{800.668.3288) or go to www.att.com/move today.

YQU CALL THE SHOTS!

We're all about choices, So if you'd like to learn about your

options or just have a question about your services, call one of

our experts at 800.475.1827 or go to www.att.com/MyBundle today.
Find the right bundle for-your DIRECTV, wireless, and other premium

services and see how you can save. Explore all your cholces.
g important Information

LATE PAYMENT FEE
The late payment fee for consumer and Individual Responsibility
User {IRU) bllls not pald in full by the payment due date is $5.

PAYMENT OPTIONS

Use the myAT&T App® on your smartphone, visit att.com/bill to pay
your AT&T bills electronically, or via our Interactive Voice

Response system free of charge anytime day or night by calling
800 288-2020. Payments made with an AT&T representative wilt be
assessed a $5 convenlence fee. *Compatible device and account
registration required. Messaging and data charges may apply for
download and usage.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from your
check to make a one-time electronic fund transfer from your
account. Funds may be withdrawn from your account as soon as
your payment is recelved. If we cannot process the transaction
electronically, you authorize AT&T to present an image copy of
your check for payment. Your original check will be destroyed
once processed. If your check is returned unpald you agree to
pay such fees as identified in the terms and conditions of your
ATST Service Agreement, up to $30. Returned checks may be
presented electronically. If you want to save time and stamps,
sign up for AutoPay at www.att.com/autopay using your
checking account. It's easy, secure, and convenientt

TAX ID
AT&T Mobility Tax ID # 84-1659970.

SURCHARGES AND OTHER FEES

In addition to the monthly cost of the rate plan and any
selected features, AT&T imposes the following other charges,
on a per line basis: (1) federal and state universal service
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charges, (2) a Regulatory Cost Recovery Charge of up to $1.25
to help defray its cost incurred in complying with obligations
and charges imposed by state and federal telecom regulations,
(3) an Administrative Fee to help defray certain expenses AT&T
incurs, such as interconnection and cell site rents and
maintenance, and (4) other government assessments, including
without limitation a gross receipts surcharge and a Property Tax
Allotment surcharge of $0.20 - $0.45 applied per Corporate
Responsibility User's assigned number. These fees are not taxes
or government-required charges. See
www.att.com/additionalcharges.

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES
Questions on accessibility by persons with disabilities:
866 241-6568.

DI D P P 00—

WRITTEN CORRESPONDENCE
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330
Do not send payments to this address.

HOW DATA IS BILLED

Data Is rounded up to the nearest KB for each line. Data for each
line within a group is then added together and the total Is rounded
up to the nearest MB at the end of each billing cycle. For plans
billed in GB, the total MB is then converted to GB. 1024K8 = 1
Megabyte (MB8), 1024MB = 1 Gigabyte {GB).
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Wireless Statement

[(EA8E®s N [ we’re here 8[31
for you.

Call us to get DIRECTV" service at your
home. You'll have no equipment to buy, plus
93% worry-free TV signal reliability”

Calt 844.802.7462

Go to: att.com/iWantDTV

Visit: your locat AT&T store

g i oo Nangraae Sl e it e

"

@'Account Chalzg:s )

““Service Summary

@) Wireless )

Manage Your Account:

Online: att.com/myatt

Mobile App: att.com/myattapp

Support: 800 331-0500 or 611 from your mobile device
TTY: 866 241-6567

For important Information about your bill, please
see the News You Can Use section (Page 3).

Wirsloes Services provided by ATST Mabilty, LLC

i DOt pD
i"n)mwlts mny Aake, 7, dEys 10.post
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DUE BY: Mar 01, 2017

PAMELA G. QUIROGA
& Account Number Wioon, 7 rre7so77
@ at&t . Please Include account number on your check
v Make checks payable to:
CHECK FOR AUTO PAY ATAT MOBILITY
{SEE REVERSE) PO Box 537104

Aflanta, GA 30353-7104
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TAKE YOUR WORLD WITH YOU
Thanks for choosing us for your wireless service. Now there are
more ways to stay seamlessly connected to your world - whenever
you want, wherever you go. Add a line today and choose from the
hottest selection of smartphones, tablets and other devices so you
can catch up with your favorite people, keep up with news, check
the latest scores, watch TV anywhere and more. Call 866.277.9875
or go to www.att.com/PickAPlan so we can help you find your

3ofd
01/11/17-02/10/17

Page:
Bill Cycle Date:
Account:

Visit us online at: www.att.com

perfect device.

MOVING SOON?

AT&T can help you move your existing services or order

new home phone, high-speed Internet, and TV. Calt 800.MOVEATT
(800.668.3288) or go to www.att.com/move taday.

YOU CALL THE SHOTS!

We're all about choices. So if you'd like to learn about your
options or just have a question about your services, please

call one of our experts at 866.252.6149 or go to
www.att.com/SpecialDeals today. Find the right bundie for

your DIRECTV, wiretess, and other premium services and see how
you can save. Explore all your choices.

STREAM SAVER

Our most popular plans with data will Include the Stream Saver
feature With Stream Saver, you'll savé: -data by streamlng higher
definition video at Standard Definition quality on compatible
devices, unless the video provider has opted out. We'll activate
the feature for you. Check your account online to see if the
feature Is active. Once active, you can turn It off or back on at
any time online. Stream Saver will not récognize all video
content. Ability to stream and video resolution may vary and be
affected by other factors. Restrictions apply.

( Important information

LATE PAYMENT FEE
The late payment fee for consumer and Individual Responsibility
User (IRU) bills not paid in full by the payment due date Is $5.

PAYMENT OPTIONS

Use the myAT&T App" on your smartphone, visit att.com/billpay to §
your AT&T bills electronically, or via our Interactive Voice

Response system free of charge anytime day or night by calling
800 288-2020. Payments made with an AT&T representative will be
assessed a $5 convenience fee. “Compatible device and account
registration required. Messaging and data charges may apply for
downtoad and usage. '

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from your
check to make a one-time electronic fund transfer from your
account. Funds may be withdrawn from your account as soon as
your payment is received. If we cannot process the transaction
electronically, you authorize AT&T to present an image copy of
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your check for payment. Your original check will be destroyed
once processed. If your check is returned unpaid you agree to
pay such fees as identified in the terms and conditions of your
AT&T Service Agreement, up to $30. Returned checks may be
presented electronically. If you want to save time and stamps,
sign up for AutoPay at www.att.com/autopay using your
checking account. it's easy, secure, and convenient!

TAX ID
AT&T Mobility Tax ID # 84-1659970.

SURCHARGES AND OTHER FEES

In’addition to the monthly cost of the rate plan and any
selected features, AT&T Imposes the following other charges,
on a per line basis: (1) federal and state universal service
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25
to help defray its cost incurred in complying with obligations
and charges imposed by state and federat telecom regulations,
(3) an Administrative Fee to help defray certain expenses AT&T
Incurs, such as interconnection and cell site rents and
maintenance, and (4) other government assessments, including
without limitation a gross receipts surcharge and a Property Tax
Allotment surcharge of $0.20 - $0.45 applied per Corporate
Responsibility User's assigned number. These fees are not taxes
or government-required charges. See
www.att.com/additionatcharges.

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES
Questions on accessibility by persons with disabitities:
' 866 241-6568.

WRITTEN CORRESPONDENCE
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330
Do not send payments to this address.

HOW DATA IS BILLED

Data Is rounded up to the nearest KB for each line. Data for each
line within a group is then added together and the total is rounded
up to the nearest MB at the end of each biiling cycle. For plans
billed in GB, the total MB Is then converted to GB. 1024KB = 1
Megabyte (MB), 1024MB = 1 Gigabyte (GB).
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Wireless Statement

Bl ITATTATGlance

2iService Summary

Manage Your Account

Online: att.com/myatt

Moblle App: att.com/myattapp

Support: 800 331-0500 or 611 from your mobile device
TIY: 866 241-6567

@ For Important Information about your bill, please
see the News You Can Use section (Page 3).
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(@ Accoumt charges
{:@ Wireless )

Wiroless Services provided by ATST Mabiiity. LLC,
- Prnted'or o gcisble Pier

DUE BY: Apr 01, 2017

g atat

CHECK FOR AUTO PAY
(SEE REVERSE)

Account Number
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PAMELA G QUIROGA
PO BOX 1077
VIDOR, TX 77870-1077

Please Include account number on your check

Make checks payable to:
AT&T MOBILITY

PO Box 537104

Atlanta, GA 30353-7104
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C News YouCanUse ... ... )

THE HOTTEST DEVICES FOR WIRELESS CUSTOMERS

We appreclate your business and we want to make sure you're
getting the most out of your service. Need to add another device
to your plan? We have a huge selection of smartphones, tablets,
smartwatches, and more. Enjoy the freedom to watch, talk, text,
surf, and share - virtually anytime, anywhere.

Call us at 800.509.5240 or go to att.com/GetMoreATT

so we can help you find the device that fits you best.

Page: 3o0f4
Bill Cycle Date: 02/11/17 - 03/10/17
Account: .

Visit us online at: www.att.com

MOVING SOON?

AT&T can help you move your existing services or order

new home phone, high-speed Internet, and TV. Call 800.MOVEATT
{800.668.3288) or go to www.att.com/move today.

YOU CALL THE SHOTS!

We're all about choices. So if you'd like to learn about your
options or just have a question about your services, please call
one of our experts at 800.509.5204 or go to
att.com/SeeMySavings today. Find the right bundie for your
DIRECTV, wireless, and other premium services and see how you
can save. Explore all your choices.

IMPORTANT INFORMATION RE: CUBA ROAMING RATES
Our wireless services in Cuba are offered as pay-per-use with
standardized rates for voice, messaging, and data. Currently,
these rates are $3.00/minute for calls, $0.50/text message,
$1.30 for picture messages, and $2.05/MB for data services.
Roaming in Cuba isn't Included with AT&T Passport, custom
roaming rate plans, or any other International Roaming rate
plans. All roaming in Cuba is pay-per-use and Cuba won't be
Included in any internationat roaming zone. For more

" information on our pay-per-use rates in Cuba, you may refer to

http://about.att. com/story/att_debuts_cuba_roaming.html.

( important I_hf'_q_rm_a.t?oh'f L

"~

LATE PAYMENT FEE
The late payment fee for consumer and Individual Responsibility
User (IRU) bills not paid in full by the payment due date Is $5.

PAYMENT OPTIONS

Use the myAT&T App® on your smartphone, visit att.com/billpay to ¢
your AT&T bills electronically, or via our Interactive Voice

Response system free of charge anytime day or night by calling
800 288-2020. Payments made with an AT&T representative will be
assessed a $5 convenience fee. *‘Compatible device and account
registration required. Messaging and data charges may apply for
downtoad and usage.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from your
check to make a one-time electronic fund transfer from your
account. Funds may be withdrawn from your account as soon as
your payment is received. If we cannot process the transaction
electronically, you authorize AT&T to present an image copy of
your check for payment. Your original check will be destroyed
once processed. If your check is returned unpaid you agree to


http://about.atLcom/story/att_debuts_cuba_roaming.html
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pay such fees as identified in the terms and conditions of your
AT&T Service Agreement, up to $30. Returned checks may be
presented electronically. If you want to save time and stamps,
sign up for AutoPay at www.att.com/autopay using your
checking account. It's easy, secure, and convenient!

TAX ID
AT&T Mobility Tax ID # 84-1659970.

SURCHARGES AND OTHER FEES
In addition to the monthly cost of the rate plan and any
selected features, AT&T imposes the following other charges,

and charges imposed by state and federal telecom regulations,
(3) an Administrative Fee to help defray certain expenses AT&T
incurs, such as interconnection and cell site rents and
maintenance, and (4) other government assessments, including
without limitation a gross receipts surcharge and a Property Tax
Allotment surcharge of $0.20 - $0.45 applied per Corporate
Responsibility User's assigned number. These fees are not taxes
or government-required charges. See
www.att.com/additionalcharges.

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES
Questions on accessibility by persons with disabilities:
866 241-6568.

WRITTEN CORRESPONDENCE
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330
Do not send payments to this address.

HOW DATA IS BILLED

Data is rounded up to the nearest KB for each line. Data for each
line within a group is then added together. and the total is rounded
up to the nearest MB at the end of each billing cycle. For plans
billed in GB, the total MB is then converted to GB. 1024K8 = 1
Megabyte (M8), 1024MB = 1 Gigabyte (GB).

Page: 40f4 .
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|  Service Summary , X

( summary of Changes | - )

- Manage Your Account
Online: att.com/myatt
- Mabile App: att.com/myattapp
Support: 800 331-0500 or 611 from your mobile device
TTY: 866 241-6567

For Important Information about your bill, please
Ng# sce the News You Can Use section (Page 3).

Wireless Services provided by ATST Mobilhy, LLC.

pf.nted on Recyclabla Papor
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a & . Please include account number on your check.
= . Make checks payable to:
{CHECK FOR 'AUTO PAY AT&T MOBILITY
{SEE.REVERSE) PO Box 537104

Allanta, GA 30353-7104
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MOVING SOON?

ATA&T can help you move your existing services or order

new home phone, high-speed Internet, and TV. Call 800.MOVEATT
(800.668.3288) or go to www.att.com/move today.

TP T Dy T OO

YOUR NETWORK IN MORE PLACES

If you're looking to add a new device to your current plan, we have
a great selection of smartphones, tablets and more - choose from
brands like Samsung, LG, KYOCERA. When you add a new device,
you can chat, surf, text and email from anywhere on the network
you already know and trust. Just call 800.509.5164 or

go to att.com/AddService for an offer that'll work best for you.

WE'RE HERE FOR YOU!

We hope you're enjoying your service. If we ¢an do
anything to help make it even better, call us at
800.463.7659. When you call, ask about special
limited-time money-saving offers and how to
bundle our premium services to get the best value.
Bundled services include DIRECTV, wireless service,
and more. Call today! Go to att.com/SeeMyDeals
for more info.

(" important information .. - ™

LATE PAYMENT FEE
The late payment fee for consumer and Individual Responsibility
User {IRU)} bills not paid in full by the payment due date is $5.

PAYMENT OPTIONS

Use the myAT&T App*® on your smartphone, visit att.com/billpay to }
your AT&T bills etectronically, or via our Interactive Voice

Response system free of charge anytime day or night by calling
800 288-2020. Payments made with an AT&T representative will be
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assessed a 95 convenience fee. "Compatible device and account
registration required. Messaging and data charges may apply for
download and usage.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from your
check to make a one-time electronic fund transfer from your
account. Funds may be withdrawn from your account as soon as
your payment is received. If we cannot process the transaction
electronically, you authorize AT&T to present an image copy of

ATAT Service Agreement, up to $30. Returned checks may be
presented electronically. If you want to save time and stamps,
sign up for AutoPay at www.att.com/autopay using your
checking account. It's easy, secure, and convenient!

TAX ID
AT&T Mobility Tax ID # 84-1659970.

SURCHARGES AND OTHER FEES

In addition to the monthly cost of the rate plan and any
selected features, AT&T imposes the following other charges,
on a per line basis: (1) federal and state universat service
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25
to help defray its cost incurred in complying with obligations
and charges imposed by state and federal telecom regulations,

. (3) an Administrative Fee to help defray certain expenses AT&T

incurs, such as Interconnection and cell site rents and
maintenance, and (4) other government assessments, including
without limitation a gross receipts surcharge and a Property Tax
Allotment surcharge of $0.20 - $0.45 applied per Corporate
Responsibility User's assigned number. These fees are not taxes
or government-required charges. See
www.att.com/additionalcharges.

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES
Questions on accesslbility by persons with disabilities:
866 241-6568.

WRITTEN CORRESPONDENCE
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330
Do not send payments to this address.

Page: 4of4
Bill Cycle Date: 03/11/17 - 04/10/17
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HOW DATA IS BILLED

Data is rounded up to the nearest KB for each line, Data for each
line within a group is then added together and the total is rounded
up to the nearest MB at the end of each billing cycle. For plans
billed in GB, the total MB is then converted to GB. 1024KB = 1
Megabyte (MB), 1024MB = 1 Gigabyte {GB).
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Manage Your Account:

Online: att.com/myatt

Mobile App: att.com/myattapp

Support: 800 331-0500 or 611 from your mobile device
TTY: 866 241-6567

For important Information about your biiL, please
see the News You Can Use section {Page 3).

. -bottam'pul
L‘aymmt: mny toko-T dsys-$o pass,

DUE BY: .Illn 01, 2017
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CHECK FOR AUTO PAY
{SEE REVERSE)

Account Number
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Add a device to your account today!

%} Get the smartphone
 you really
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(— Summary of Changes

Wireless Sarvices provided by ATST MobRity. LLC.
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Please include account number on your check.

Make checks payable to:
AT&T MOBILITY

PO Box 537104

Atlanta, GA 30353-7104
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international Long Distance - Standard - includes
international long distance from the U.S. to over 220
countries at standard, pay-per-use international rates. See
rates at www.att.com/global.

Mexico Roaming Bonus - Includes 1 gigabyte of data in
Mexico; data overage is $20 each additional 1GB. Unlimited
text sent from Mexico and unlimited talk from Mexico to the
U.S. and Mexico. Talk from Mexico to other international
destinations will be billed at standard international long
distance rates. Pay-per-use rates apply for all services in

all other international countries. For more details, visit
att.com/global

Page: 3of4
Bill Cycle Date: 04/11/17 - 05/10/17
Account:

Visit us online at: www.att.com

C - News You Can Use - L )

WE'RE HERE FOR YOU!

We hope you're enjoying your service. If we can do anything to hely
make it even better, call us at 800.472.5261. When you call, ask
about special limited-time money-saving offers and how to bundte
our premium services to get the best value. Bundled services
include DIRECTV, wireless service, and more. Call today!

Go to att.com/SpecialOffers for more info.

CONNECTING THE FAMILY

However your family stays connected, we've got you covered. Just :
a new device to your wireless plan and everyoiie.can talk, text, sha
video chat and more for less than you'd expect. Call us at
866.297.9955 or go to att.com/AlwaysConnected and we can

you get started with an offer that works for you. Plus, we have the
hottest selection of mobile devices from brands like Samsung, LG,
KYOCERA, so it's easy to find something they'll love.
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MOVING SOON?
AT&T can help you move your existing services or order
new home phone, high-speed Internet, and TV. Call 800.MOVE.ATT

(800.668.3288) or go to www.att.com/move today.
‘LATE PAYMENT FEE

The late payment fee for consumer and Individual Responsibility
User (IRU) bills not paid in full by the payment due date is $5.

- LR —

Important Informatnon

- . —

Ra

PAYMENT OPTIONS

Use the myAT&T App*® on your smartphone, visit att.com/billpay to pay
your AT&T bills electronically, or via our Interactive Voice

Response system free of charge anytime day or night by calling

800 288-2020. Payments made with an AT&T representative will be
assessed a $5 convenience fee. *Compatible device and account
registration required. Messaging and data charges may apply for
download and usage.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the Information from your
check to make a one-time electronic fund transfer from your
account. Funds may be withdrawn from your account as soon as
your payment Is recelved. If we cannot process the transaction
electronically, you authorize AT&T to present an image copy of
your check for payment. Your original check will be destroyed
once processed. If your check is returned unpaid you agree to
pay such fees as identified in the terms and conditions of your
AT&T Service Agreement, up to $30. Returned checks may be
presented electranically. If you want to save time and stamps,
sign up for AutoPay at www.att.com/autopay using your
checking account. it's easy, secure, and convenient!

TAX ID
AT&T Mobility Tax ID # 84-1659970.

SURCHARGES AND OTHER FEES

In addition to the monthly cost of the rate plan and any
selected features, AT&T imposes the following other charges,
on a per line basis: (1) federal and state universal service
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25
to help defray its cost incurred in complying with obligations
and charges imposed by state and federal telecom regulations,

Page: 4of4 .
BIll Cycle Date: 04/11/17 - 05/10/17
Account:

Visit us online at: www.att.com

(3) an Administrative Fee to help defray certain expenses AT&T
incurs, such as interconnection and cell site rents and
maintenance, and (4) other government assessments, including
without limitation a gross receipts surcharge and a Property Tax
Allotment surcharge of $0.20 - $0.45 applied per Corporate
Responsibility User's assigned number. These fees are not taxes
or government-required charges. See
www.att.com/additionalcharges.

ATAT NATL CENTER FOR CUSTOMERS WITH DISABILITIES
Questions on accessibility by persons with disabilities:
866 241-6568.

WRITTEN CORRESPONDENCE
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330
Do not send payments to this address.

HOW DATA IS BILLED

Data is rounded up to the nearest KB for each line. Data for each
line within a group is then added together and the total Is rounded
up to the nearest MB at the end of each billing cycle. For plans
billed in GB, the total MB is then converted to GB. 1024KB = 1
Megabyte (MB), 1024MB = 1 Gigabyte (GB).
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PAMELA G. QUIROGA
PO BOX 1077
VIDOR, TX 77670-1077

Page:
BIUl Cycle Date:
Account:
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PAMELA G. QUIROGA
PO BOX 1077

a t t VIDOR, TX 7T670-1077

Page: A-Tof7
Bill Cycle Date: 04/11/17 - 05/10/17
Account; ’

Visit us online at: www.att.com




PAMELA G. QUIROGA Page: lof4
PO BOX 1077 Bill Cycle Date: 05/11/17 - 06/10/17

at &t VIDOR, TX 77670-1077 _ Account:

Visit us online at: www.att.com

™ [ ADD A DEVICE TO YOUR PLAN

CALL TO £IND QUT ABOUT SPECIAL OFFERS!

Call 866.257.1563

_ Go to att.com/AddMoreATT )
_ AL S @Aceount(:harges : S )
“Service Summary Y
{@ Wireless . - - J

Manage Voﬁr Account

Online: att.com/myatt )
_ Mobile App: att, com/myattapp

Support: 8§00 331-0500 or 611 from your mobile device

TTY: 866 241-6567 _

#~  For Important Information about your bill, please

see the News You Can Use section (Page 3).
ST DOt pRATor Wi yaur ehed (he Cotlevsd nnvc%bnu SE— Wielass Sarvices grided
i _-ﬂ'q-mums-my.m'!n‘ln duys 1] mrm ) . Servicas® ) by Arar 't'm' u.r. . s sscians Pape
DUE BY: .Iul 01 2017 .
" PAMELAG.QUIROGA B

i"‘" ; \ Account Number C?n:g?T'xo;;smwﬂ

g' at&t Please include account number on your check.
i Make checks payabie to:
CHEGK FOR-AUTO PAY AT&T MOBILITY
(SEE-REVERSE) PO Box 537104

Atlanta, GA 30353-7104
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Visit us oniine at: www.att.com
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PAMELA G. QUIROGA
PO BOX 1077

8 a t &t VIDOR, TX 77670-1077

Y

FUN FOR THE WHOLE FAMILY

AT&T has the hook up for all the devices your family wants. Whether
they like to post, tatk or just surf the web - it's easy to connect
everyone to what they want. Just add a new device to your current
wireless service and you'll all be better connected to the world and
each other. Call 855.702.0093 or go to att.com/AddMoreATT and
we'll be glad to let you know about the available offers.

News You Can Use

- ———— e

MOVING SOON?

AT&T can help you move your existing services or order

new home phone, high-speed internet, and TV. Call BOD.MOVE.ATT
(800.668.3288) or go to www.att.com/move today.

WE'RE HERE FOR YOU! .
We hope you're enjoying your service. If we can do anything to help
make it even better, call us at 888.618.7149. When you call, ask
about special (imited-time money-saving offers and how to

bundle our premium services to get the best value. Bundled services
include DIRECTV, wireless service, and more. Call today!

Go to att.com/MyBundle for more info.

—— L mr——

’r ‘Important lnformation

LATE PAYMENT FEE
The late payment fee for consumer and Individval Responsibility
User (IRU) bills not paid In full by the payment due date is $5.

PAYMENT OPTIONS

Use the myAT&T App® on your smartphone, visit att.com/billpay to pay
your AT&T bills electronically, or via our Interactive Voice

Response system free of charge anytime day or night by calling

Jofa
05/11/17 - 06/10/17

Page:
Bil Cycle Date:
Account:

Visit us online at: www.att.com

800 288-2020. Payments made with an AT&T representative will be
assessed a $5 convenience fee. *Compatible device and account
registration required. Messaging and data charges may apply for
download and usage.

ELECTRONIC CHECK CONVERSION

Paying by check authorizes AT&T to use the information from your
check to make a one-time electronic fund transfer from your
account. Funds may be withdrawn from your account as soon as
your payment is received. if we cannot process the transaction
electronically, you authorize AT&T to present an image copy of
your check for payment. Your original check will be destroyed
once processed. If your check Is returned unpaid you agree to
pay such fees as identified in the terms and conditions of your
AT&T Service Agreement, up to $30. Returned checks may be
presented electronically. If you want to save time and stamps,
sign up for AutoPay at www.att.com/autopay using your
checking account. It's easy, secure, and convenient!

TAX ID
AT&T Mobility Tax ID # 84-1659970.

SURCHARGES AND OTHER FEES

In addition to the monthly cost of the rate plan and any
selected features, AT&T imposes the following other charges,
on a per line basis: (1) federal and state universal service
charges, (2) a Regulatory Cost Recovery Charge of up to $1.25
to help defray its cost incurred in complying with obligations
and charges imposed by state and federal telecom regulations,
(3) an Administrative Fee to help defray certain expenses AT&T
incurs, such as interconnection and cell site rents and
maintenance, and (4) other government assessments, including
without limitation a gross receipts surcharge and a Property Tax
Allotment surcharge of 50.20 - $0.45 applied per Corporate
Responsibility User's assigned number. These fees are not taxes
or government-required charges. See
www.att.com/additionalcharges.

AT&T NATL CENTER FOR CUSTOMERS WITH DISABILITIES
Questions on accessibility by persons with disabilities:
866 241-6568.

WRITTEN CORRESPONDENCE
AT&T, PO Box 10330, Fort Wayne, IN 46851-0330
Do not send payments to this address.

HOW DATA IS BILLED

Data is rounded up to the nearest KB for each line. Data for each
tine within a group is then added together and the total is rounded
up to the nearest MB at the end of each billing cycle. For plans


http://www.att.com/additionalcharges

|
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PAMELA G. QUIROGA
PO BOX 1077
VIDOR, TX T7670-1077

(— - Important Information - continued - j

- e

billed in GB, the total MB is then converted to GB. 1024KB =1
Megabyte (MB), 1024MB = 1 Gigabyte (GB).

Page: 40f4
Bill Cycle Date: 05/11/17 - 06/10/17
Account:

Visit us online at: www.att.com
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Page: A-10f9
Bill Cycle Date: 05/11/1T - 06/10/17
Account: .

Visit us online at: www.att.com
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BIlt Cycle Date: 05/11/17 - 06/10/17
Account:

Visit us online at: www.att.com
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Page: A-30f9
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Account: .
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CCOUNT NUMBER:

4 DuGood

P.O. Box 12899 | Beaumont, TX 77726 | www.dugood.org

PAGE:
FROM:
THRU:

101l |
V60116

Defsane

Nedertand

Nadexland, TX 77627
Beaumont

7505 Eastex Frwy.
Beaumont, TX 77708
350 Pine SL
Beaumont, TX 77701

1795 N. Major Dr.
Beaumont, TX 77713

‘PAMELA QUIROGA

DBA MAID IN CRYSTAL BEACH
P O BOX 1077

VIDOR TX 77670

(409) 895-3430

4008 N. Twin City Hwy.

Lumberton
685 N. Maln St
Lumbeston, TX 77657

Port Neches
2501 Nab St.
Port Neches, TX 77851

Orange
3109 Edgar Brown Dr.
Orange, TX 77630

(409) 886-0726

LOCATIONS AND CONTACT INFO

Vidor
1430 N. Main St
Vidor, TX 77662

Jasper

1061 S. Wheeler
Jasper, TX 75951
Call 24:
Beaumont Area
(409)8924500
Tol Free
1977-T2-2133

(409) 489-0300

To Reach the Credit Union
" durlng an evacuation,
Please Call

andalistofthe

you shaould have,

checkoutaur

updated Disaster
Guide onitneat -

www.dugood.org

Get-away -
_with-a 12-Month
L. VVacation Loan

for '2$5,000 with
rates ='6.95%

' ;ltw.tﬁlgm_)dwq ﬂ
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Date - Description _

ACCOUNT NUKMBER:
PAGE:

Amount

VEAR TO' DATE SUSMARY

. Balance
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B DuGood

Federal Credit Union

P.O. Box 12899 | Beaumont, TX 77728 | ww.dugood.org

PAMELA QUIROGA

DBA MAID IN CRYSTAL BEACH
P O BOX 1077

VIDOR TX 77670

wmmm@nm-m‘“‘h .
Aad
bmmmrm;muwama‘mm
Otz vl Bo: 3 Limked iz, Other serittions acola Conluct credh
it for Lt deasihs.

Your Card,
on YourTerms

Cardll

available soon for debit cards

ACCOUNT NUMBER:

PAGE:
FROMN:
THRU:;

19013

asfoie
0813116

LOCATIONS AND CONTACT INFO

Nedarland

4008 N. Twin City Hwy.

Nederland, TX 77627

Beaumont
7505 Eastex Fiwy.
Beaumont, TX 77708

350 Pine St.
Beaumont, TX 77701

1795 N. Major Dr.
Beaumont, TX 77713

(409) 889-2430

Lumberton
685 N. Main SL
Lumberton, TX 77657

Port Noches
2501 Nali St
Port Neches, TX 77651

Orange
3109 Edgar Brown Dr.
Orange, TX 77630

(409) 886-0726

Vidor
1430 N. Main St
Vidor, TX 77682

Jasper

1061 S. Wheeler
Jasper, TX 75951
Call 24:
Beaumont Area
(409)892-4500

Toll Free
1-871-12- 2133

(409) 488-0300

2} [Wcua |
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‘Description

ACCOUNT NUMBER:

PAGE:

Amount




ACCOUNT NUMBER: [ ]

PAGE: ofd

! DuGOOd _ ' ',.:Rom; RETNETERS

Federal Credit Union THRU: 0OI30846

P.O. Box 12895 | Beaumont, TX 77728 | waw.dugood.orp

LOCATIONS AND CONTACT INFO

T T B T 0

PAMELA QUIROGA

DBA MAID IN CRYSTAL BEACH
P O BOX 1077

VIDOR TX 77670

DuGood o Giving l
. ' —

tha way

. -: R T ’ )
N 'ﬁ 0) 0 )
- L 4 X > /

' L he ey

CASH Gavies”

£ US NO PAYMENTS
Lt e

Nedartand
4008 N. Twin City Hwy.
Nodertand, TX 77627

Beaumont

7505 Eastex Frwy.
Beaumant, TX 77708
350 Pine SL
Beaumont, TX 77701
1795 N. Major Dr.
Beaumont, TX 77713

(409) 899-3430

Lumberton

695N, Maln St
Lumberton, TX 77657
Port Noches

2501 Naft SL

Port Neches, TX 77651

Orange
3109 Edgar Brown Dr.
Orange, TX 77630

(_408) 886-0726

Vidor
1430 N. Main St
Vidor, TX 77682

Jasper

1061 S. Wheeler
Jasper, TX 75951
Call24:
Beaumon Area
{409)892-4500
Toll Free
1871-122- 2133

(409) 489-0300

Important Notice

See the enclosed

insert regarding

changes to your
account statements

If you have any questions, or for
"more information, please don't
hesitate to contact the credit union.

£ [Ncua
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Date

Description

 ACCOUNT NUNBER:

PAGE:

. Amount ... . _

Balance.




N H DuGood

Federal Credit Union

P.0; Box 12899 ] Beaumont, TX 77726 | www:dugood.org'

ACCOUNT NUMBER;
PAGE:

. _Amount

B;]ance.

pate Description

G GV L P P SO0t

[YEAR TO DATE SUMMARY




AGCCOUNT NUMBER: -

!giljhl(}omni o
Federal Credit Union AL

P.O. Box 12899 | Beaumont, TX 77728 | www.dugood.org

LOCATIONS AND CONTACT INFO

Nedertand Lumberton Vidor

4008 N. Twin City Hwy. 685 N. Main St. 1430 N. Main SL

Nedesland, TX 77627 Lumbeston, TX 77657  Vidor, TX 77662

Beaumont Port Naches Jasper

T505 Eastex Frwy. 2501 N2 St 1061 S. Wheeler
PAMELA QUIROGA xﬁn:;mmoa Port Neches, TX 77651 mnmm
DBA MAID IN CRYSTAL BEACH v o smmmmm -

P O BOX 1077

VIDOR TX 77670 1795 N. Major Dr. Orange, TX 77630 (409)8924500

Beaumont, TX 77713 Toll Free
1871-122-133

(409) 898-3430  (403) 886-0726 (409) 489-0300

2 [Woua |

COMING SOON:
A New Online
Banking Experience

 FRIDAY; NOVEMAER 71, 2016

GET A SNEAK PEEK
Tawe A igarat thenow
Tesiules On QUT W2 siie 3t

dugood.org/new-online-banking ,

Finance a loan.
Do Good for others.

ans

. ‘-,.(

CAS ot

TLUS NO PAYMENTS

2

on Autos uni’ i

www.DuGood byGivlng.org

O/ s 131331053 e
&m-:';:‘ w'“é,'*":mmm
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description

. ACCOUNT NUMBER:

PAGE:

Amount E

;Bg]ance_
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DuGood
Federal Credit Union

PO Box'12889-| Beaumdnt, TX 77726 | www.dugood.org,

Date pescription ..

ACCOUNT NUMBER:

PAGE:

—.. . . . Amount. .

Balance

I B
[VEAR TO DATE SRV
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P4 DuGood

Federal Credit Union

P.O. Box 12899 | Beaumnl; TX 77726 | www.dugood.org

PAMELA QUIROGA

DBA MAID IN CRYSTAL BEACH
P 0 BOX 1077

VIDOR TX 77670

Anaual Meeting

The next Annuil Meeting will be on
Febniary 23, 2017, at the MCM
Eleganté in Beaumont, at 6:30 ptm.

The nominating commattee has
announced the following andidates
for the three available Board of Director
poshions expiring February 23, 2017:
Wayne Dionne (fncumbent)
Steve Graffagnino fincumbent)
Larry Ducharme (incumbent)
For the qualifications and
biographies of the nominees, please
contact the credit union or visit

‘www.dugood.org/annual-meeting

« Hections will not be conducted
by ballot, and no nominations
will be accepted from the floor
when the number of nominees
equals the number of positions
to be fifled.

@ Nominations for vacandies may
be made by petition, signed by
196 of the tatal membership. As
aof 10/31/2016, total membership
is 30,011,

# The dosing date toveceive

nominations by petition
s 1/3/2017.

ACCOUNT NUNMBER:
PAGE:

FROM:
tHRU:

1ofd
110il16
$i30015

LOCATIONS AND CONTACT INFO

Nederland Lumberton Vidor
4008 N. Twin CityHwy. 695N, Main St. 1430 N. Main St.
Nederiand, TX 77627 Lumberton, TX 77657  Vidor, TX 77662
Beaymont Port Noches Jasper
7505 Eastex Frwy. 2501 Nall St 1061 S. Wheeler
Beaumont, TX 77708 Port Naches, TX 77651 JupanTX15951
350 Pine St Orange Call 24:
Beaumont, TX 77701 3109 Edgar Brown D1.  Beaumont Area
1795 N. Msjor Dr. Orange, TX 77630 {409)892-4500
Beaumont, TX 77713 Tol Free
1817-72-133
. (409) 899443_0 {408) 806-0‘_’28 (409) 489-0300
- RRIAL OGN ¢
S BRNRWES
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pescription
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ACCOUNT NUMBER:
PAGE:

Amount

.Date

Balance
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L 'DuGood

J Fedcral Credit Union

.0’ Box 12899 | Beaumoil, TX 77726 wwiv.dugood oy

Date . -Description

ACCOUNT NUMBER:

PL{\GE‘

. .Amount . .

.. .Balance,

[VEAR TO _LaTe Sipary




4 DuGood

& Federal Credit Union

P.O. Box 12899 | Beaumant; TX 77726 | wwav.dugood.org

PAMELA QUIRQGA

DBA MAID IN CRYSTAL BEACH
P O BOX 1077

VIDOR TX 77670

QOur auditors are currently
engaged in the annual audit
of our finandal statements.

Please review this statement
and if it does not agree with

your records, please respond
directly to our auditors:

Wathen, DeShong & Juncker, LLP
4140 Gladys Avenue, Sulte 10t
Beaumont, Texas 77706-3648

L ACCOUNT NUMBER:

i

PAGE:
FROM:

. 1HRU:

E
120116

12316

Nederland
4008 N. Twin Cly Hwy.
Neaderland, TX 77627

Beaumont
7505 Eastex Frwy.
Beaumont, TX 77708

350 Pine St
Beaument, TX 77701

1795 N. Major Dr.
Baaument, TX TTT13

{409) 899-3430

LOCATIONS AND CONTACT INFO

Lumberton

685N. Maln St.
Lumberton, TX 77657
Port Noches

2501 NaRt St

Port Neches, TX 77651
Orange
3109 Edgar Brown Dr.
Orange, TX 77630

(409) 886-0726

Vidor
*1430 N. Main St
Vidor, TKT1862

Jasper

1061 S. Wheeler
Jasper, TX 75851
Call 24:
Beaumont Area
(408)892-4500
Toll Free
1-877-722-2133

(409) 489-0300
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Description

ACCOUNT NUMBER:

PAGE:

Amount

sq1ance

Date
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ACCOUNT NUNMBER:
CAGE:

E DuGood
J@all Federal Crodit Union

P.0. Box 12899'| Beaumont, TX 77726 | www.dugood.org

‘Date: . Description . . ... Amount . :'Bdl’a'i_\'@ié'

IYEAR TG DATE SUNMARY
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DuGood

P.0. Box 12809 | Beaumont, TX 77726 | wwv.dugood.org

PAMELA - QUIROGA

DBA MAID IN CRYSTAL BEACH
P O BOX 1077

VIDOR TX 77670

lolg u=orors

55" Annual Meeting

Thursday, February 23, 2017, 630 pm
at the MCM Eleganté Hotel

Come visit with DuGood's Board

of Directors, management, and staff
to hear about the aredit union's
latest achievements and plans for
'2017. Enjoy refreshments

and door prizes.

Js= 6 DuGoad
Home Equity Loan
“or alt the thinas you nesd,

Zonsohdaie Debt « Homs Repoits
Jolage Expanses - ond Mol

www.dugood.org

ACCOUNT NUMBER:

PACE:
EROM:
THRU!

Difa1f17
TRETAY

LOCATIONS AND CONTACT INFO

Nederland Lumberton Vidor
4008 N. Twin City Hwy. 695 N. Main St 1430 N. Main St
Nederfand, TX 77627 Lumberton, TX 77657  Vidor, TX 77662
Baaumont Port Naches Jasper
7505 Eastex Frwy. 2501 Nall SL 1061 S. Wheeler
Beaumont, TX 77708 Part Neches, TX 77651  Jasper, TX 75951
350 Pine St. Orange Call 24:
Beaumont, TX 77701 3100 Edgar Brown Or.  Beaumont Area
1795 N, Maior Dr. Orange, TX 77630 (400)892-4500
Beaumont, TX 77713 Toll Frea
1-877-722-27133
(409) 899-3430 (409) 886-0726  (409) 489-0300
LENDER -
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Description

ACCOUNT NUMBER:

PAGE:
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B DuGood

Fedcral Credit Union

P.0. Box 12859 { Beaumont, TX 77726 { www.dugood.org

PAMELA QUIROGA

DBA MAID IN CRYSTAL BEACH
P O BOX 1077

VIDOR TX 77670

2017 DuGood
BOARD OF DIRECTORS
Larry Ducharme Crainnan-
ke Begnaud Vice hairman -
Terry Eavly Searetary
Dieter Sdiukz Treasurer
DanHanington  Membership Officer
Don Albanese Director
Wayne Dlonne Director
Steve Graffagntm Director
Thomas Jordan Director

Auto Loan

receive S cash
Upis N

HEE AR SR U T

ACCOUNT NUMBER:
PAGE:
FROM:

THRU:

1of3
Qz1o1i7
g2:28417

350 Pine St

Baaumont, TX 77713

LOCATIONS AND CONTACT INFO

Nederland tumberton Vidor

4008 N. Twin Clly Hwy. 695 N. Main SL 1430 N. Main St

Nederland, TX 77627 Lumberton, TX 77657  Vidor, TX 77662

Beaumont Port Neches Jasper

7505 Eastex Frwy. 2501 Naii St 1061 S. Wheeler
Beaumont, TX 77708 Port Neches, TX 77651  Jasper, TX 75951

Call 4:

Orange
Beaumoni, TX 77701 3108 Edgar Brown Dr.  Beaumon! Area
1795 N. Major Dr. Orangs, X 77630 (409)692-4500

Toll Free
1-8717-722-2133

(409) 899-3430  (409) 886-0726  (409) 489-0300

%l N.CUA._
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Date

Description

[l /23R TO DATE Siiwiky

ACCOUNT NUMBER:
DAGE:

mem ‘Amount:

Balance




